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W H Y  C R U I S E  H O L L A N D  A M E R I C A  L I N E

CRUISE CANADA & NEW ENGLAND 
WITH THE BEST
 ITINERARIES
Returning in 2024 is our guest-favorite 24-Day Canada, New England & Iceland 
cruise, sailing roundtrip from Boston. From a 7-day Boston-to-Montréal getaway to  
a 14-day journey along the gorgeous Atlantic Coast, our curated itineraries allow  
you to experience the best of Canada & New England’s stunning landscapes and 
classic charm.

CAREFULLY CRAFTED CULINARY EXPERIENCES
Our Culinary Council® of leading chefs and wine-and-cocktail experts ensures a 
world-class dining experience as you sail the world. 

HISTORY, NATURE & LIGHTHOUSES 
Walk through historic battle sites, visit America’s oldest cities, and enjoy the area’s 
coastal scenery and picturesque lighthouses. 

PERFECTLY SIZED SHIPS
Our refreshingly uncrowded mid-sized ships are able to sail the St. Lawrence River 
from Québec City to Montréal under a series of bridges that prevent larger 
passenger vessels from making the trip upriver.

AWARD-WINNING ONBOARD EXPERIENCES
Our dedicated crew members delight in providing gracious and warmly attentive 
service, establishing a genuine connection with our guests. We’ve been nurturing 
our service culture for years — 150 of them, to be exact. 

VISIT HOLLANDAMERICA.COM OR CONTACT YOUR TRAVEL ADVISOR OR PERSONAL CRUISE CONSULTANT TODAY
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Bar Harbor, Maine

C A N A D A  &  N E W  E N G L A N D

CANADA & NEW ENGLAND
Discover fall foliage, picturesque ports, and seaside splendor. Trace the 
footsteps of history, visiting American Revolutionary sites in Boston and George 
Washington’s onetime living quarters in Charleston. Immerse yourself in North 
America’s rich maritime heritage as you gaze up at Bar Harbor’s 19th-century 
lighthouses and Québec City’s fortified walls. Admire New England’s autumn 
leaves and windswept coastline before strolling the streets of its iconic port 
towns. Experience Greenland & Iceland’s breathtaking beauty on a roundtrip 
sailing from Boston. From lobster boats and unspoiled landscapes to UNESCO 
Sites and old-world French flair, experience the best of Canada & New England 
with Holland America Line. 

learn more >

VISIT HOLLANDAMERICA.COM OR CONTACT YOUR TRAVEL ADVISOR OR PERSONAL CRUISE CONSULTANT TODAY

2 0 2 4  C A N A D A  &  N E W  E N G L A N D  P R O D U C T  P L A N N E R

HOLLANDAMERICA.COM 3 

https://www.hollandamerica.com/en_US/cruise-destinations/canada-new-england.html


2 4 - D AY  C A N A D A ,  N E W  E N G L A N D  &  I C E L A N D

24-DAY CANADA,  
NEW ENGLAND & ICELAND
Experience Greenland & Iceland’s Norse ruins, quaint fishing villages, and 
unrivaled natural beauty with the cruise line that’s been sailing the world’s 
oceans for 150 years. Begin your journey in Boston, then cruise along Canada 
& New England’s rugged coastlines while calling on their charming towns. 
Watch the landscape change as you sail north through the Labrador Sea to 
reach Greenland before circumnavigating Iceland and concluding your journey 
back in Boston.

Akureyri, Iceland

Ísafjörður

Qaqortoq
(Julianehåb)

Nanortalik (Ilivileq) 

St. John’s

St. Anthony

Sydney

Corner
Brook

Red Bay

St.-Pierre
Bar
Harbor

HalifaxBOSTON

Akureyri

SeydisfjörðurPRINCE
CHRISTIAN
SOUND

Grundarfjörður

Djúpivogur
Reykjavík

2 0 2 4  C A N A D A  &  N E W  E N G L A N D  P R O D U C T  P L A N N E R

VISIT HOLLANDAMERICA.COM OR CONTACT YOUR TRAVEL ADVISOR OR PERSONAL CRUISE CONSULTANT TODAY HOLLANDAMERICA.COM 4 

24 DAYS

CANADA, NEW ENGLAND & ICELAND 
ROUNDTRIP BOSTON
Volendam  
Jul 27

 Evening Stay. Departure between 10:00 p.m. and midnight. For the most up-to-date details and fares, visit HollandAmerica.com.

http://www.hollandamerica.com


N E W F O U N D L A N D  &  N E W  E N G L A N D  D I S C O V E R Y

10- TO 11-DAY NEWFOUNDLAND  
& NEW ENGLAND DISCOVERY 
Visit hidden gems and perennial favorites on this journey of discovery. Call 
on Halifax’s Peggy’s Cove Lighthouse, said to be the most photographed 
building in Canada. Take in sweeping views of rolling green hills and the Gulf 
of St. Lawrence from Newfoundland’s small but bustling city of Corner Brook. 
Immerse yourself in French-accented Québec City and walk the historic streets 
of Montréal, with its vibrant urban center and unmistakable Québécois energy.

St. John’s, Newfoundland
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 Evening Stay. Departure between 10:00 p.m. and midnight. For the most up-to-date details and fares, visit HollandAmerica.com.
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NEWFOUNDLAND &  
NEW ENGLAND DISCOVERY 
MONTRÉAL TO BOSTON

Volendam
Aug 31

11 DAYS
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VISIT HOLLANDAMERICA.COM OR CONTACT YOUR TRAVEL ADVISOR OR PERSONAL CRUISE CONSULTANT TODAY

NEWFOUNDLAND &  
NEW ENGLAND DISCOVERY 
BOSTON TO MONTRÉAL

Volendam
Aug 20; Sep 10

Evening Stay. Departure between 10:00 p.m. and midnight. For the most up-to-date details and fares, visit HollandAmerica.com.

http://www.hollandamerica.com


AT L A N T I C  C O A S T

11- TO 14-DAY  
ATLANTIC COAST
Our flexible itineraries either depart from or arrive in Fort Lauderdale, 
allowing you to combine your Canada & New England vacation with a cruise 
along the beautiful Atlantic Coast. Drive along Cape Breton’s scenic Cabot 
Trail and visit some of New England’s most iconic cities, including Bar Harbor 
and Boston. Relax while taking in coastal views from your private verandah 
and keeping watch for whales and dolphins in the waters below. However 
you choose to cruise, these Atlantic Coast sailings are sure to offer just what 
you’re looking for.
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VISIT HOLLANDAMERICA.COM OR CONTACT YOUR TRAVEL ADVISOR OR PERSONAL CRUISE CONSULTANT TODAY

11 DAYS

THE ATLANTIC COAST
QUÉBEC CITY TO FT. LAUDERDALE

Zuiderdam
Oct 12

13 DAYS

THE ATLANTIC COAST
FT. LAUDERDALE TO MONTRÉAL

Volendam
Apr 21

14 DAYS

THE ATLANTIC COAST
MONTRÉAL TO FT. LAUDERDALE

Volendam
Oct 5

Extended Stay. Departure leaving the next calendar day. For the most up-to-date details and fares, visit HollandAmerica.com.

http://www.hollandamerica.com


Point Prim Lighthouse, Prince Edward Island

C A N A D A  &  N E W  E N G L A N D  D I S C O V E R Y

7-DAY CANADA &  
NEW ENGLAND DISCOVERY
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Experience Boston’s historic sites, Charlottetown’s beautiful 
lighthouses, and Québec City’s uniquely French style on our 
popular 7-Day Canada & New England Discovery itinerary, featuring 
convenient Saturday departures. Immerse yourself in Bar Harbor’s 
Down East–style charm, Sydney’s enduring Scottish heritage and the 
beauty of Prince Edward Island, perhaps best known as the setting 
of Lucy Maud Montgomery’s beloved children’s classic, Anne of 
Green Gables. In Nova Scotia’s spirited capital of Halifax, watch a 
demonstration from on board a lobster vessel and, with a bit of luck, 
share in the excitement as the crew hauls in a live trap. 
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VISIT HOLLANDAMERICA.COM OR CONTACT YOUR TRAVEL ADVISOR OR PERSONAL CRUISE CONSULTANT TODAY

7 DAYS

CANADA & NEW ENGLAND 
DISCOVERY
MONTRÉAL TO BOSTON (AND REVERSE)

Volendam
May 4, 11◆, 18, 25◆; Jun 1, 8◆, 15, 22◆, 29;  
Jul 6◆, 13 ■; Sep 21■, 28◆

◆ These cruises operate in reverse from Boston to Montréal;  
visit HollandAmerica.com for details.

■ These cruises visit Portland in lieu of Bar Harbor;  
visit HollandAmerica.com for details.

7 DAYS

CANADA & NEW ENGLAND 
DISCOVERY
BOSTON TO QUÉBEC CITY

Zuiderdam
Sep 21

7 DAYS

CANADA & NEW ENGLAND 
DISCOVERY
BOSTON TO QUÉBEC CITY (AND REVERSE)

Zuiderdam
Aug 24, 31◆; Sep, 7, 14◆, 28◆; Oct 5

◆ These cruises operate in reverse from Québec City to Boston;  
visit HollandAmerica.com for details.

Extended Stay. Departure leaving the next calendar day. For the most up-to-date details and fares, visit HollandAmerica.com.

http://www.hollandamerica.com
http://www.hollandamerica.com
http://www.hollandamerica.com
http://www.hollandamerica.com


Acadia National Park, Maine

S H O R E  E X C U R S I O N S

SHORE EXCURSIONS

HOLLANDAMERICA.COM 8 

Tour Newport’s grand Gilded Age mansions, visit Maine’s Acadia National 
Park or discover Nova Scotia’s charming seaside towns on our award-
winning shore excursions. Enjoy a taste of the region by taking part in a 
Bar Harbor lobster bake or sampling maple syrup–infused treats, duck 
drumsticks, and poutine in Québec City. Marvel at St. John’s thrilling 
Reversing Falls Rapids, where the Bay of Fundy and Saint John River 
converge, or keep watch for puffins, seals, and eagles as you sail along 
Cape Breton’s Bird Islands.

Explore Shore Excursions >

Québec City, Québec

MONTMORENCY FALLS >

Cape Breton, Nova Scotia

FORTRESS OF LOUISBOURG  >

Sydney, Nova Scotia

BIRD ISLANDS  >

VISIT HOLLANDAMERICA.COM OR CONTACT YOUR TRAVEL ADVISOR OR PERSONAL CRUISE CONSULTANT TODAY
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VISIT HOLLANDAMERICA.COM OR CONTACT YOUR TRAVEL ADVISOR OR PERSONAL CRUISE CONSULTANT TODAY
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EXPERIENCE THE BEST ON BOARD

ENTERTAINMENT
Activities day and night

DINING
Award-winning food,  

wine and cocktails

SPA
Rejuvenate  
your senses

CASINO
Play all night



VISIT HOLLANDAMERICA.COM OR CONTACT YOUR TRAVEL ADVISOR OR PERSONAL CRUISE CONSULTANT TODAY

E N T E R TA I N M E N T

Billboard Onboard

BEST OF ENTERTAINMENT  
MaONLY ON MUSIC WALK® 

ONLY ON THE WORLD STAGE

 HOLLANDAMERICA.COM 10 VISIT HOLLANDAMERICA.COM OR CONTACT YOUR TRAVEL ADVISOR OR PERSONAL CRUISE CONSULTANT TODAY
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Music Walk available only on board Zuiderdam.
World Stage programming may vary based on ship and itinerary. Click to  

DISCOVER 
MORE about 
our onboard 
activities

https://www.hollandamerica.com/en_US/onboard-activities/cruise-entertainment.html


D I N I N G  &  D R I N K S

TRAVEL WEEKLY
MAGELLAN AWARDS

gold award 
cuisine

CULINARY EXPERIENCE

 

HOLLANDAMERICA.COM 11 Pinnacle Grill

BEST SPECIALTY
RESTAURANT 

PINNACLE GRILL
PORTHOLE

CRUISEMAGAZINE
READERS’ CHOICE

AWARDS

BEST ONBOARD
DINING

TRAVELAGEWEST
WAVEAWARDS

EDITORS’
PICK

BEST OF DINING 

VISIT HOLLANDAMERICA.COM OR CONTACT YOUR TRAVEL ADVISOR OR PERSONAL CRUISE CONSULTANT TODAY
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Our award-winning menus and culinary programming have been guided 
and developed by our celebrated Culinary Council,® a cadre of world-class 
chefs who bring their collective experience, passion, and creativity to the 
dining venues across our fleet. Locally sourced ingredients reflect the 
cuisine of the regions in which you cruise.  

BEVERAGE EXPERTS  
Complementing the onboard culinary experience is our extensive  
fleetwide wine list, developed by renowned wine critic and official  
Holland America Line Wine Curator James Suckling. Master Mixologist  
and two-time James Beard Award winner Dale DeGroff has partnered  
with us to bring his signature flair to a menu of innovative cocktails sure  
to please every palate.

2022 
2022 

AWARD-WINNING OPTIONS
You’ll find everything from fresh seafood, specialty coffee, and craft cocktails 
to burgers, pasta, and fresh-made desserts. You can even treat yourself to a  
late-night snack with our complimentary 24-hour room service.

COMPLIMENTARY DINING OPTIONS

The Dining Room 
Lido Market

Dive-In
24-hour room service

SPECIALTY RESTAURANTS (for a nominal fee)

Pinnacle Grill 
Canaletto 

Rudi’s Sel de Mern 
Explorations Café 

BARS & LOUNGES

Crow’s Nest 
Explorer’s Lounge 
Lido Bar 
Ocean Bar 

Sea View Bar 
Gallery Bar♠ 

Pinnacle Bar♠ 

MIX◆ 

 nAvailable only on select evenings in Pinnacle Grill.
♠ Available only on board Zuiderdam. 
◆Available only on board Volendam. 

LEARN MORE >

D I N I N G  &  D R I N K S

2020

https://www.hollandamerica.com/en_US/dining.html


Greenhouse Spa & Salon®
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S PA ,  S A L O N  &  F I T N E S S

BEST OF SPA & FITNESS  

VISIT HOLLANDAMERICA.COM OR CONTACT YOUR TRAVEL ADVISOR OR PERSONAL CRUISE CONSULTANT TODAY
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RELAX &  
REVITALIZE

SPA SERVICEST

Massage & Body Therapies

Facial Treatments

Hair & Nail Services

Couples Treatments

Acupuncture Services

Medi-Spa Cosmetic Treatments

Teeth Whitening

Thermal Suite & Hydropool

WELLNESS & FITNESS

Fitness Center

Personal Trainers

Nutritional Consultation

Tai Chi

Body Composition Analysis 

Sport Court

Pickleball

Circuit Training

Guided Meditation & Stretching

Pain Management Workshops

Click to  
DISCOVER 
MORE about 
our spa 
services

https://www.hollandamerica.com/en_US/onboard-activities/cruise-activities/greenhouse-spa-salon.html
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H AV E  I T  A L L  E A R LY  B O O K I N G  B O N U S

> 
> 
> 
> 

SHORE EXCURSIONS
DRINK package
SPECIALTY DINING
WI-FI

Our best amenities included in your fare*

for voyages sailing from September 2023–April 2024

More value and convenience — 
now you can Have it all.
Introducing a new way to experience the world of  
Holland America Line while enjoying amazing savings.  
For one simple fare, you can enjoy a premium package 
with four high-value amenities included in your fare*:

Shore Excursions
The longer you cruise, the more you can explore. Cruise  
6 to 9 days and get a us$100 Shore Excursion Credit,  
10 to 20 days and get a us$200 Shore Excursion Credit,  
21 days or more and get a us$300 Shore Excursion Credit.

Drink Package
Choose from a large selection of wine, beer, spirits and 
cocktails, plus non-alcoholic options such as sodas, coffees 
and more — with service charges included. 

Specialty Dining
Enhance your cruise with award-winning specialty dining 
at Pinnacle Grill, Canaletto or Tamarind — with service 
charges included.

Wi-Fi
Stay connected throughout your journey. Surf the web, 
use social media, check email and send messages to  
friends and family.

With four amenities included, every cruise is a great value
What’s 
included by 
cruise length*

Shore 
Excursion(s)

Drink 
Package 
(includes service charges)

Specialty 
Dining 
(includes service charges)

Wi-Fi 

6 to 9 
days

us$100 Shore  
Excursion Credit

Signature Beverage 
Package

1 Night 
Specialty Dining

Wi-Fi Surf 
Package

10 to 20 
days

us$200 Shore  
Excursion Credit

Signature Beverage 
Package

2 Nights 
Specialty Dining

Wi-Fi Surf 
Package

21 days or 
longer
(Excluding 
Grand Voyages)

us$300 Shore  
Excursion Credit

Signature Beverage 
Package

3 Nights 
Specialty Dining

Wi-Fi Surf 
Package

See below for complete Terms & Conditions.

*Fares are based on Promo(s) N1/U1. Featured fares are per person based on double occupancy, cruise or cruisetours only. Taxes, Fees & Port Expenses are additional. Have It All amenities are subject to 
availability, available for new bookings only, available for 1st/2nd guests only, applicable only to the cruise portion of Alaska cruisetours, not combinable with any other discounts and neither transferable 
nor refundable. Have It All fares are applicable on select 2023 and 2024 departures and exclude Grand Voyages and any voyage lasting 5 days or less. Signature Beverage Package has a daily limit of 15 
beverages, which includes all beverages priced at us$11 or less and beverage service charges. Beverage packages include non-alcoholic beverages such as sodas and specialty coffees. Guests must order 
beverages one at a time and be 21 years of age or older for alcoholic beverages. Sharing is not permitted. Beverage management reserves the right to revoke the package if misused and refuse service 
for any reason, including service of alcoholic beverages to intoxicated guests. Package excludes purchases made in Signature Shops, Mini Bar and 24-hour room service, or beverages on Half Moon Cay.  
Specialty Dining is based on cruise duration and ship type. For 6- to 9-day voyages and Alaska cruisetours, guests will receive one night at Pinnacle Grill or Tamarind. For ships without Tamarind, guests 
will receive one night at Pinnacle Grill or Canaletto. For 10- to 20-day voyages, guests will receive two nights: one night at Pinnacle Grill and one night at Tamarind. For ships without Tamarind, guests will 
receive two nights: one night at Pinnacle Grill and one night at Canaletto. For 21+ day voyages (excluding Grand Voyages), guests will receive three nights: one night at Pinnacle Grill, one night at Tamarind and 
one night at Canaletto. For ships without Tamarind, guests will receive three nights: two nights at Pinnacle Grill, one night at Canaletto. Offer excludes Specialty Dining Events at Pinnacle Grill such as Sel de 
Mer, A Taste of De Librije and Cellar Master Dinner. Reservations and dining times will be available to pre-reserve. Shore Excursion offer is based on cruise duration and is per person, not per stateroom. 
For Alaska cruisetours and 6- to 9-day voyages, eligible guests will receive us$100 credit per person to apply toward their shore excursion purchase(s). For 10- to 20-day voyages, eligible guests will receive 
us$200 credit per person to apply toward their shore excursion purchase(s). For 21+ day voyages (excluding Grand Voyages), eligible guests will receive us$300 credit per person to apply toward their shore 
excursion purchase(s). Shore excursion credit must be used pre-cruise when applied toward an Alaska Cruisetour Land Excursion purchase. Shore excursion credit must be used on corresponding cruise and 
is non-refundable. Wi-Fi Surf Package: Surf your favorite sites, including email, sports, news and general browsing. All onboard internet usage is subject to Holland America Line’s standard policies, which 
may limit browsing of some sites due to network security and bandwidth usage. Applications that use high bandwidth may be blocked, and offerings are subject to change with or without notice. The plan can 
be activated on any device, but only one device can be actively connected at a time. Upgrades are available once on board for a single day, the remaining duration of the voyage or adding more devices. Offer 
applies to 1st/2nd guests in a stateroom only. Ships’ Registry: The Netherlands.



T E R M S  &  C O N D I T I O N S

TERMS & CONDITIONS
RESERVATIONS 
Accommodations are limited. If you use a travel agent/travel agency 
(“TA”) to book your reservation, you shall pay deposits and payments for 
Holland America Line’s (“HAL”) services to such TA. HAL will issue travel 
documents only if and when it has received full payment from TA. HAL 
will make any refunds to the applicable TA based only on the amount HAL 
actually received, less any applicable cancellation fees and charges; guest is 
responsible for obtaining any refund monies from TA. 

DEPOSIT & FINAL PAYMENT REQUIREMENTS 
Deposit is required at the time of cruise booking and final payment of balance 
must be received no later than 90 days prior to departure.

CANCELLATIONS 
Our cancellation policy allows you to cancel your 2024 Canada & New 
England cruise up to 75 to 91 days prior to departure, depending on the 
cruise, and receive a full refund. If you cancel your 2024 Canada & New 
England cruise within 75 to 90 days prior to departure, depending on the 
cruise, you are required to pay a cancellation fee (including 3rd and 4th 
berths) as set forth below. Such fees are based on the fare paid, excluding 
Taxes, Fees & Port Expenses (“TFPE”), transfers, surcharges, shore and land 
excursions, and most pre-purchased gift(s) and/or special service(s). See more 
details in the Cruise Contract. For 2024 Canada & New England cruises, the 
cancellation fee amount varies based on the length of sailing and timing of 
cancellation as follows:

  14 

2024 CANADA & NEW ENGLAND CRUISES
Number of Days Before Sailing Date 
on Which Guest Cancels Cruise

Amount of  
Cancellation Fee

90+ 0% of gross fare

89–76 Amount equal to deposit 
requirement

75–61 50% of gross fare
60–31 75% of gross fare
30 or less 100% of gross fare
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Change to arrangements may be subject to change charges.

CREW APPRECIATION & SERVICE CHARGES 
For your convenience, Crew Appreciation will automatically be added to your 
onboard account to recognize the efforts of a wide variety of crew members 
in various departments, including those in the Dining, Entertainment, Guest 
Services, and Galley areas. The amount of the Crew Appreciation is based 
on your stateroom category and is subject to adjustment at your discretion, 
except as otherwise provided in the Crew Appreciation and Service Charge 
Policy. A Service Charge will automatically be added to optional purchases of 
beverage packages, drinks, dining room and specialty dining, onboard parties, 
and other services or amenities provided to guests that are not included in 
the cruise fare. The Crew Appreciation and Service Charge payments on all 
vessels in our fleet are pooled and distributed in the form of compensation, 
including bonuses. For further details, please review our Crew Appreciation 
and Service Charge Policy.

TAXES, FEES & PORT EXPENSES 
“Taxes, Fees & Port Expenses,” or “TFPE” as used by HAL, may include any and 
all fees, charges, tolls, and taxes imposed on HAL by governmental or quasi-
governmental authorities, as well as third-party fees and charges arising from 
a vessel’s presence in a harbor or port. TFPE may be assessed per guest, per 
berth, per ton, or per vessel. TFPE are subject to change, and HAL reserves 
the right to collect any increases in effect at the time of sailing even if the fare 
has already been paid in full.

GUESTS WITH DISABILITIES 
Holland America Line seeks to accommodate the needs of guests with 
disabilities, to the extent feasible. Some accommodations require advanced 
notification. For more information, visit the Accessible Cruising section of our 
website. 

MEDICAL SERVICES 
Each of our ships is equipped with limited medical facilities that are staffed by 
a physician and registered nurses. Unless otherwise indicated in an active HAL 
policy (for example, the COVID-19 Protection Program), guest will be charged a 
fee for all medical services and medications obtained on board. If the onboard 
physician is unable to care for your needs on board, you will be transferred to 
medical facilities on shore.
If your condition will require you to have a special medical apparatus or 
assistance on board, we must be made aware of that at the time of booking in 
order to determine whether we can accommodate your needs. 

PASSPORTS / VISAS / IMMUNIZATIONS
You are solely responsible for securing and having available all proper 
documentation for the countries visited on your cruise or land tour and for 
bringing all necessary travel documents such as passports, visas, proof of 
citizenship, re-entry permits, minors’ permissions, and medical certificates 
showing all necessary vaccinations. Guests should check with their TA or the 
appropriate governmental authority to determine the necessary documents. 
Guest will be refused boarding or disembarked without recourse or liability 
for refund, payment, compensation, or credit of any kind if they do not have 
proper documentation, and they will be subject to any fine or other costs 
incurred by HAL that result from improper documentation or non-compliance 
with applicable regulations.

RESPONSIBILITY 
All HAL vessels are owned by HAL Antillen N.V. and operated by 
Holland America Line N.V. in its capacity as general partner of Cruiseport 
Curaçao C.V. Transportation on board the ship is provided solely by the 
Shipowner and Operator and pursuant to the Cruise Contract that you will 
receive prior to embarkation. Ships’ Registry: The Netherlands.  
Non–Holland America Line services (for example, shore excursions) 
are generally performed by independent contractors. These  
non–Holland America Line services are solely at your risk and subject to 
the terms or arrangements with the independent contractor. HAL assumes 
no responsibility with respect to these non–Holland America Line services 
(including cancellation, injury, or death) even though HAL may collect monies 
or make bookings. 

ACCURACY OF CONTENTS / GENERAL
Contents of this brochure, including terms and conditions, are subject to change 
at any time at the sole discretion of HAL. Please refer to HollandAmerica.com 
for up-to-date information. Any advertised offer may be changed or revoked at 
any time. 
Situations may arise which, in our opinion, make it necessary for us to 
cancel, advance, or postpone a scheduled departure, change itineraries, or 
make substitutions involving hotels, restaurants, ports of call, other travel 
components, vessels, or other modes of transportation. In that event, we do 
not assume responsibility or liability for any resulting losses, expenses, or 
inconvenience. We are not required to make refunds once travel commences, 
regardless of the reason for guests being unable to complete their travel. 
The ship names and all other trademarks, slogans, logos, and imagery used 
herein are, whether or not registered, owned by Holland America Line N.V.
All guests will be required to agree to the Cruise Contract and  
all information and terms therei

VISIT HOLLANDAMERICA.COM OR CONTACT YOUR TRAVEL ADVISOR OR PERSONAL CRUISE CONSULTANT TODAY

CALL YOUR TRAVEL ADVISOR, OR 1-877-SAIL HAL (1-877-724-5425)

CALL YOUR TRAVEL ADVISOR OR 0344 338 8605

CALL YOUR TRAVEL ADVISOR OR 1300 987 322

OR VISIT HOLLANDAMERICA.COM

HAVE IT ALL TERMS & CONDITIONS 
Have It All Early Booking Bonus Offer (“Early Booking Bonus Offer”) fare and its parts are neither transferable nor refundable and have no cash value. Early Booking Bonus Offer fares available 
only on select departures and exclude Grand Voyages and any voyage lasting 5 days or less. Any advertised fare may be changed or revoked at any time. Fares are subject to full terms and conditions, 

available at HollandAmerica.com/package-terms. Elite Beverage Package has a daily limit of 15 beverages. Available only for beverages priced at us$15 or less. Must be 21+ for alcoholic beverages. Management 
reserves the right to revoke the package and may refuse service for any reason. The package excludes beverages purchased in The Shops, from the mini-bar, through 24-hour room service or on Half Moon Cay. 
Specialty Dining based on cruise duration and ship type. Dining options are determined by ship and exclude all events in Pinnacle Grill. Shore Excursion offer is based on cruise duration and is per person, not 
per stateroom. For Alaska cruisetours and 6- to 9-day voyages, eligible guests will receive us$100 credit per person to apply toward their shore excursion purchase(s). For 10- to 20-day voyages, eligible guests will 
receive us$200 credit per person to apply toward their shore excursion purchase(s). For 21+ day voyages (excluding Grand Voyages), eligible guests will receive us$300 credit per person to apply toward their shore 
excursion purchase(s). Shore Excursion credit must be used pre-cruise when applied toward an Alaska Cruisetour Land Excursion purchase. Shore Excursion credit must be used on corresponding cruise and is non-
refundable. Wi-Fi Premium Package: All onboard Internet usage is subject to HAL’s standard policies, which may limit or block browsing/use of some sites or applications due to network security and bandwidth 
usage. Offerings are subject to change without notice. Plan can be used on any device, but only one device can be actively connected at a time. Upgrades are available once on board. Offer applies to 1st/2nd guests 
in a stateroom only. Crew Appreciation: Receive prepaid stateroom gratuities on board. Gratuities for other services, including, but not limited to, bar, dining room, wine accounts and spa/salon services, are not 
included. Low Price Guarantee: If a guest books a HAL cruise with the Early Booking Bonus Offer (the “original booking”) and such guest finds a cheaper price for an identical booking within the duration of the 
Early Booking Bonus Offer (the “Comparison Fare”), the difference may be compensated in the form of an onboard credit, stateroom upgrade or other method. HAL reserves the sole right to determine the method 
of compensation made to guests. A fare will be considered a Comparison Fare only if its booking consists of details that are identical to those of the original booking (including, but not limited to, the same ship, sail 
dates, stateroom category and number of guests as the original booking). A determination as to whether the located fare is identical to the original booking will be at HAL’s sole discretion. HAL reserves the right to 
apply this price protection and offer at its discretion. Other restrictions and exclusions may apply. Holland America Line is neither responsible nor liable for any printing errors. Promotion is based on promotion code(s) 
N2 and based on double occupancy. Ships’ Registry: The Netherlands.

HAVE IT ALL TERMS & CONDITIONS (UK)
Have It All Early Booking Bonus Offer (“Early Booking Bonus Offer”) is available for a limited time, on a first-come, first-served basis, to the first guests that make a new booking in connection with the 
Early Booking Bonus Offer while it is available. Taxes, Fees & Port Expenses are included. All values herein are in USD. Holland America Cruise Line (“HAL”) may change or revoke the Offer or its parts at 

any time. Other exclusions and terms may apply; void where prohibited. Early Booking Bonus Offer and its parts are neither transferable, substitutable, nor redeemable for cash. Early Booking Bonus Offer is available 
for 1st/2nd guests only and applies only to the cruise portion of Alaska cruisetours. Early Booking Bonus Offer fares available only on select departures and exclude Grand Voyages and any voyage lasting 5 days or less. 
Elite Beverage Package has a daily limit of 15 beverages, including all beverages priced at us$15 or less and includes beverage service charges. The Elite Beverage Package includes wine, beer, spirits, cocktails, 
non-alcoholic beverages, sodas, bottled water (sparkling or still, 400ml or less) and coffee. Guests must order one beverage at a time and be 21 years+ for alcoholic beverages. Sharing of any beverage or the package 
is not permitted. Beverage management/HAL reserve the right to revoke the package if misused and refuse service for any reason, including service of alcoholic beverages to intoxicated guests. Package excludes 
beverages purchased in The Shops, from the mini-bar, through 24-hour room service or on Half Moon Cay. Speciality Dining is based on cruise duration and ship type. For 6- to 9-day voyages, guests will receive one 
night at Pinnacle Grill, Canaletto or Tamarind. For ships without Tamarind, guests will receive one night at Pinnacle Grill or Canaletto. For 10- to 20-day voyages, guests will receive two nights: one night at Pinnacle 
Grill and one night at Canaletto or Tamarind. For ships without Tamarind, guests will receive two nights: one night at Pinnacle Grill and one night at Canaletto. For 21+ day voyages (excluding Grand Voyages), guests will 
receive three nights: one night at Pinnacle Grill, one night at Tamarind and one night at Canaletto. For ships without Tamarind, guests will receive three nights: two nights at Pinnacle Grill and one night at Canaletto. 
Offer excludes Speciality Dining Events in Pinnacle Grill such as Sel de Mer, A Taste of De Librije and Cellar Master Dinner. Reservations and dining times will be available to pre-reserve. Shore Excursion credit is 
based on cruise duration and is per person, not per stateroom. For Alaska cruisetours and 6- to 9-day voyages, eligible guests will receive us$100 credit per person to apply toward their shore excursion purchase(s). 
For 10- to 20-day voyages, eligible guests will receive us$200 credit per person to apply toward their shore excursion purchase(s). For 21+ day voyages (excluding Grand Voyages), eligible guests will receive us$300 
credit per person to apply toward their shore excursion purchase(s). Shore Excursion credit must be used pre-cruise when applied toward an Alaska Cruisetour Land Excursion purchase. Shore Excursion credit must 
be used on corresponding cruise and is non-refundable. Shore Excursion credit cannot be redeemed for cash value or applied to a non–shore excursion item. Wi-Fi Premium Package: All onboard Internet usage is 
subject to HAL standard policies, which may limit browsing of some sites due to network security and bandwidth usage. Applications that use high bandwidth may be blocked and offerings are subject to change with 
or without notice. The plan can be activated on any device, but only one device can be actively connected at a time. Upgrades are available once on board for a single day, the remaining duration of the voyage or adding 
more devices. Offer applies to 1st/2nd guests in a stateroom only. Crew Appreciation: Receive prepaid stateroom gratuities on board. Gratuities for other services, including, but not limited to, bar, dining room, wine 
accounts and spa/salon services, are not included. HAL is not responsible or liable for any printing errors. Promotion is based on promotion code(s) N2 and based on double occupancy. Ships’ Registry: The Netherlands.

HAVE IT ALL TERMS & CONDITIONS (AUS)
Have It All Early Booking Bonus Offer (“Early Booking Bonus Offer”) is available for a limited time, on a first-come, first-served basis, to the first guests that make a new booking in connection with the 
Early Booking Bonus Offer while it is available. Taxes, Fees & Port Expenses are included. All values herein are in USD. Holland America Cruise Line (“HAL”) may change or revoke the Offer or its parts at 

any time. Other exclusions and terms may apply; void where prohibited. Early Booking Bonus Offer and its parts are neither transferable, substitutable, nor redeemable for cash. Early Booking Bonus Offer is available 
for 1st/2nd guests only and applies only to the cruise portion of Alaska cruisetours. Early Booking Bonus Offer fares available only on select 2024 and 2025 departures. Elite Beverage Package has a daily limit of 
15 beverages, including all beverages priced at us$15 or less, and includes beverage service charges. The Elite Beverage Package includes wine, beer, spirits, cocktails, non-alcoholic beverages, sodas, bottled water 
(sparkling or still, 400ml or less) and coffee. Guests must order one beverage at a time and be 21 years+ for alcoholic beverages. Sharing of any beverage or the package is not permitted. Beverage management/
HAL reserve the right to revoke the package if misused and refuse service for any reason, including service of alcoholic beverages to intoxicated guests. Package excludes beverages purchased in The Shops, from 
the mini-bar, through 24-hour room service or on Half Moon Cay. Speciality Dining is based on cruise duration and ship type. For 6- to 9-day voyages, guests will receive one night at Pinnacle Grill, Canaletto or 
Tamarind. For ships without Tamarind, guests will receive one night at Pinnacle Grill or Canaletto. For 10- to 20-day voyages, guests will receive two nights: one night at Pinnacle Grill and one night at Canaletto or 
Tamarind. For ships without Tamarind, guests will receive two nights: one night at Pinnacle Grill and one night at Canaletto. For 21+ day voyages (excluding Grand Voyages), guests will receive three nights: one night 
at Pinnacle Grill, one night at Tamarind and one night at Canaletto. For ships without Tamarind, guests will receive three nights: two nights at Pinnacle Grill and one night at Canaletto. Offer excludes Speciality Dining 
Events in Pinnacle Grill such as Sel de Mer, A Taste of De Librije and Cellar Master Dinner. Reservations and dining times will be available to pre-reserve. Shore Excursion credit is based on cruise duration and is per 
person, not per stateroom. For Alaska cruisetours and 6- to 9-day voyages, eligible guests will receive US$100 credit per person to apply toward their shore excursion purchase(s). For 10- to 20-day voyages, eligible 
guests will receive us$200 credit per person to apply toward their shore excursion purchase(s). For 21+ day voyages (excluding Grand Voyages), eligible guests will receive us$300 credit per person to apply toward 
their shore excursion purchase(s). Shore Excursion credit must be used pre-cruise when applied toward an Alaska Cruisetour Land Excursion purchase. Shore Excursion credit must be used on corresponding cruise 
and is non-refundable. Shore Excursion credit cannot be redeemed for cash value or applied to a non–shore excursion item. Wi-Fi Premium Package: All onboard Internet usage is subject to HAL standard policies, 
which may limit browsing of some sites due to network security and bandwidth usage. Applications that use high bandwidth may be blocked and offerings are subject to change with or without notice. The plan can 
be activated on any device, but only one device can be actively connected at a time. Upgrades are available once on board for a single day, the remaining duration of the voyage or adding more devices. Offer applies 
to 1st/2nd guests in a stateroom only. Crew Appreciation: Receive prepaid stateroom gratuities on board. Gratuities for other services, including, but not limited to, bar, dining room, wine accounts and spa/salon 
services, are not included. HAL is not responsible or liable for any printing errors. Promotion is based on promotion code(s) N2 and based on double occupancy. To be read in conjunction with the Holland America Line 
Cruise Contract at HollandAmerica.com/en_US/legal-privacy-australia/cruise-contract.html, by which guests will be bound. Whilst all information is correct at time of publication, offers are subject to change or 
withdrawal. Carnival plc trading as Carnival Australia ABN 23 107 998 443 as agent for Holland America Line. Ships’ Registry: The Netherlands.

DOWNLOAD THE NAVIGATOR® APP

The Holland America Line Navigator® App is your 
indispensable tool for cruise planning, essential updates, embarkation, managing 
your onboard experience and booking shore excursions.

HOLLANDAMERICA.COM

https://www.hollandamerica.com/en_US/legal-privacy/cruise-contract.html
https://www.hollandamerica.com/en_US/crew-incentive.html
https://www.hollandamerica.com/en_US/crew-incentive.html
https://www.hollandamerica.com/en_US/accessibility.html
https://www.hollandamerica.com/en_US/legal-privacy/cruise-contract.html
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http://www.HollandAmerica.com/en_US/legal-privacy-australia/cruise-contract.html
http://www.HollandAmerica.com/package-terms
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