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• Relaxing at Club Med Spa 
by PAYOT

• Initiate your children into 
skiing, while your teenagers 
go to the snowpark

• Leave your babies from 
4 months upwards with our 
dedicated G.O®s

• Enjoy a quiet Resort made 
from stones and wood in a 
forest of pines

Resort Highlights
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Summary

document publication date: 08/11/2023 Club Med Disclaimer: The details quoted in this document were correct at the time of publication 
and are subject to change. Club Med strives to provide photographs and illustrations that allow the client to have an overview of the 
services and facilities offered. Please visit the Club Med website or contact your local travel agent for up-to-date details of our resorts.
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Standard

 Name Min. m² Highlights Capacity

Family Standard Room - Valley View 27 Valley View, Children’s 
Separate Room 1 - 4

Family Standard Room - Valley View, 
Balcony 27

Valley View, Children’s 
Separate Room, Furnished 
balcony

1 - 4

Family Standard Room - Balcony 27 Children’s Separate Room, 
Furnished balcony 1 - 4

Standard Room 23 1 - 3

Family Standard Room 27 Children’s Separate Room 1 - 4

Standard Room - Mobility Accessible 27 1 - 2

Equipment
•  Baby bed (Must be pre-booked)
•  Club Med Baby Welcome 
•  Telephone
•  Wi-Fi Access
•  TV Screen
•  Safe deposit box
•  Heating
•  Electricity: 220-240 V

Bathroom
•  Shower
•  Hair Dryer
•  Amenities (shampoo, shower gel, body 

lotion)

Services
•  Luggage service
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Deluxe

 Name Min. m² Highlights Capacity

Deluxe Room 27 Lounge area, Furnished 
balcony 1 - 2

Equipment
•  Baby bed (Must be pre-booked)
•  Club Med Baby Welcome 
•  Telephone
•  Wi-Fi Access
•  TV Screen
•  Mini fridge at your disposal
•  Kettle - Coffee/tea making facilites
•  Safe deposit box
•  Sofa
•  Heating
•  Electricity: 220-240 V

Bathroom
•  Shower
•  Separate toilets
•  Bathrobe
•  Slippers
•  Hair Dryer
•  Heated towel rail
•  Amenities (shampoo, shower gel, body 

lotion)

Services
•  Luggage service
•  Pool towel
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Sports & Activities

Winter Sports

Group Lessons Free Access At extra cost 
course Min. age (years)

Ski

Lessons for all 
levels (French 
/ English) / 
Intermediate/
advanced / Group 
lessons for all 
levels

4 years old

Hiking Group lessons for 
all levels

Snowboard
Lessons for all 
levels (French / 
English)

12 years old

*on demand
**Depending on weather conditions
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Land Sports & Leisure

Group Lessons Free Access At extra cost 
course Min. age (years)

Fitness
Group lessons for 
all levels / Free 
access

16 years old

Swimming Pools Group lessons for 
all levels 16 years old

Activities in the Resort* ✓

Pool* ✓

Entertainment ✓

*on demand
**Depending on weather conditions
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Indoor swimming pool
Indoor Pool

Fresh water indoor swimming pool with large windows to 
enjoy the surrounding landscape. Open all year long.

Separate paddling pool for kids (20 to 40 cm deep).

Children are under the supervision of their parents or an 
accompanying adult.

Depth (min/max): 0.9m / 1.4m

France
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Swimming Pools Club Med Spa by PAYOT*

For nearly 100 years, Payot has embodied French excellence and offers all women 
the chance to reveal their true beauty. Nadia Payot, the woman behind facial 
gymnastics, created a work-out of 42 movements that combine the use of massage 
and skincare. Innovative formulas with sensuous perfumes and textures have made 
Payot a major player in the holistic beauty world.

*on demand
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Childrens’ Services
Childrens’ Clubs
 Age 
Range Name Included Activities On demand 

activities Dates of Availablity

0 to 
2 years Baby Club Med®* Creative workshops, Early 

learning, Walks Always

2 to 
3 years Petit Club Med*

Evening, Creative 
workshops, Early learning, 
Walks, Show time

"Learn to ski" 
Course Always

4 to 
10 years Mini Club Med

ESF group ski lessons 
for children, ESF group 
snowboard lessons for Kids 
& Teens, Evening, Show 
time

Always

11 to 
17 years Junior Club Med

ESF group ski lessons 
for teens, ESF group 
snowboard lessons for Kids 
& Teens, Show time, Teens 
Snow Sports Programme

Always

Childrens’ Activities
 Age 
Range Included Activities On demand activities

0 to 2 years Family "Big Snack"

2 to 3 years Club Med Amazing Family !, Family show time, Pool 
free access, Family "Big Snack"

4 to 
10 years

Club Med Amazing Family !, Family show time, Pool 
free access, Family "Big Snack"

11 to 
17 years

Club Med Amazing Family !, Family show time, Pool 
free access, Family "Big Snack", Snowshoeing Family Spa

*on demand
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Childrens’ Services
 Age 
Range Included activities & facilities On demand activites & facilities

0 to 
2 years Facilitate your arrival, Club Med Baby Welcome

2 to 
3 years Facilitate your arrival Evening Service

4 to 
10 years Facilitate your arrival

*on demand
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Le Vauban
Main Restaurant

This is the perfect setting to eat and chill with friends and 
family. Le Vauban has fabulous views over the valley from 
its spacious terrace, where you can dine in the pristine 
Alpine air. The inside is cosy and contemporary, with a 
mountain cabin feel.

France
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Bars
The Izoard
Main bar

The Lautaret
Night Bar

Restaurants & Bars

Restaurants
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SERRE CHEVALIER VALLEE

Ski area map

1400m
Ski-in / Ski-out resort

2800m
Maximum altitude

1400m
Minimum altitude

Number of ski slopes

13 29 26 13250
km

Alpine ski slopes
59

Cross-country ski slopes

45 km

Freeride Zone(s) Fun Zone(s)

Practical Information
Adress
CLUB MED SERRE CHEVALIER
LE BEZ, LA SALLE LES ALPES, Hautes-Alpes - Serre Chevalier
05240, France

 Hygiene & Safety
Safe Together. Club Med has implemented new hygiene and safety measures to offer you peace of mind 
and a most joyful experience.

 Easy arrival
Easy Arrival service*
Register & manage your details online, we will have everything ready for your arrival :
Easy Check in – check out
Children’s club enrolment 
Club Med online Account
Available on your Member Space
*Selection of services according to Resorts 

 CHECK-IN/CHECK-OUT
Classic Week (from Sunday to Sunday) or "à la carte" stays (7 days or less, beginning any other day than 
Sunday):
Arrival and rooms available between 4 and 8 pm.
Should you arrive early, you may lunch at the Resort (at extra cost), subject to availability.
On the last day, rooms to be vacated by 10 am, departure by 3 pm.
Short stays 2 or 3 nights - weekend by Club Med:
Arrival between 12 am and 8 pm. Rooms available between 4 and 6 pm.
Should you arrive early, you may lunch at the Resort without add.
On the last day, rooms to be vacated by 10 am, departure by 3 pm.
Should times change, you will be informed via your "Holiday Rendez-Vous".

 TRANSFERS
Grenoble Alpes Isère Airport (180 mins.)
Lyon St Exupery airport (165 mins.)
Milan-Linate airport (240 mins.)
Milano-Malpensa airport (210 mins.)
Turin-Casel airport (180 mins.)
Chambery-Voglans airport (160 mins.)
Milan-Bergame airport (210 mins.)

 My Club Med App
My Club Med App : All you need is My Club Med App - your ideal travel companion to prepare and 
organize your stay. Discover the Resort map, facilities and activities, and enjoy dedicated services to 
make the most of your stay. 
Download My Club Med App on the App Store or Google Play.
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